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INTERACTIVE REMOTE TELLER 
 (IRT)

FEATURES

 IR T 5  0 0 0  c a n  b e  s e t  w i t h i n  a
c u s t o m  d e s i g n e d  c a b i n  e t  o r
w a l l

 H a m i l t o n  p n e u m a t i c  t u b e
s y s t e m  a n d  a u d i o / v i d e o
c o m p o n e n t  s  a r e  u s e d  w i t h i n
t h e  I R T

 C a n  s h a r e  a u d i o  &  v i d e o
c o m m u n i c a t i o n s  e q u i p m e n t
w i t h  d r i v e - u p  l a n e s

 I R T  v i d e o  s c r e e n  s  c a n
b e  u t i l i z e d  f o r  s h o w i n g
m a r k e t i n g  m e s s a g e s  w h i c h
c a n  i n c r e a s e  s a l e s  a n d
r e d u c e  t h e  c u s t o m e r ’ s
p e r c e i v e d  w a i t  t i m e

 E a s y  t o  i n s t a l l  a n d  s e r v i c e

 I n c r e a s e  s e c u r i t y  u s i n g
I R T  c a m e r a s  c o n n e c t e d  t o
y o u r  v i d e o  s u r v e i l l a n c e
( D V R )  s y s t e m

HAMILTON 
WALK UP

Secure, Face-to-Face 
Transaction to Remote 

Locations

Hamilton’s IRT system allows your 
customers to be serviced from a 
remote location—whether it’s just 
on the other side of a wall or several 
hundred feet away. The IRT makes 
communication and transfer of 
cash, coin, paperwork and other 
small items easy with the inclusion 
of Hamilton's acclaimed pneumatic 
tube systems and built-in audio/
video components. 

 T e l l e r  L i n e  r e p l a c e m e n t  w i t h i n  a  b a n k  b r a n c h
 A f t e r  h o u r s  b a n k i n g  w i t h i n

a  s e c u r e d  l o b b y  o r  v e s t i b u l e
 O u t d o o r  w a l k - u p  t r an sac t i on s  d u r i n g  n o r m a l

b u s i n e s s  a n d  a f t e r  h o u r s
 O u t d o o r  d r i v e - u p  w h e r e

I R T  i s  b u i l t  i n t o  a n  A T M  k i o s k  o r  i n t o  t h e
b r a n c h ’ s  e x t e r i o r  w a l l  r e p l a c i n g  t h e  n e e d  f o r  a
w i n d o w  a n d  t r a n s a c t i o n  d r a w

APPLICATIONS

BENEFITS
 S t a i n l e s s  s t e e l  d e s i g n

a l l o w s  f o r  b o t h  i n d o o r  o r
o u t d o o r  a p p l i c a t i o n s

 F l e x i b l e  s o  t h a t  i t  c a n  b e
e a s i l y  a d a p t e d  w i t h i n  a n
a r c h i t e c t ’ s  b u i l d i n g
d e s i g n

 D e s i g n e d  t o  h e l p  r e d u c e
s t a f f  r e q u i r e m e n t s  b y
a l l o w i n g  o n e  c u s t o m e r
r e p r e s e n t a t i v e  i n  a
r e m o t e  a r e a  t o  s e r v e
m u l t i p l e  I R T  s t a t i o n s
p l u s  d r i v e - u p  l a n e s




